
   
 

   
 

 

Household waste recycling sites booking system 

  

 

 Useful information:  

With the October half term coming up, we wish to remind residents how they can book a 
slot at household waste recycling sites ahead of busier periods this autumn. 

Call to action:  
Book a visit to the tip | East Sussex County Council 

For any question or further information please contact: 
laura.hughes@eastsussex.gov.uk 

Follow us on:  

 

 
 

 

@EastSussexCC @EastSussexCC @your_east_sussex   East Sussex County Council 

https://www.eastsussex.gov.uk/rubbish-recycling/booking-system


  

 
 

   
 

Background  
The booking system was introduced in November 2025. The system requires residents 
to book a time slot up to two weeks in advance of their visit. They can do this online or 
by phone.  

The booking system has been successfully adopted, although some residents still have 
negative views towards it. As we approach a year since the launch, we are keen to 
remind residents that they can book online (the most convenient way) or by phone if 
they prefer. 

Book a visit to the tip | East Sussex County Council | 0345 60 80 194 

Contents  
This pack contains the following:  

• Social media content, including copy and images that you can post on your 
channels (16x9) 

• Newsletter copy and images (16x9) 

• A4 and A5 posters  

• Print ads for publications – quarter and half pages with and without bleed 

 

Social Media content  

Facebook 

Content  

Don’t forget! You now need to book a slot before visiting a household 
waste recycling site.  

The system helps to reduce queuing at peak times, as well as 
supporting fair access and preventing misuse of sites.  

Book your next visit online or by calling 0345 60 80 194. Please note 
telephone bookings can only be made between 8.30am and 5pm 
Monday to Thursday and 8.30am to 4.30pm on Fridays. 

Simply choose a time convenient for you – either on the same day, or up 
to two weeks in advance.  

https://www.eastsussex.gov.uk/rubbish-recycling/booking-system


  

 
 

   
 

Find out how to make a booking on East Sussex County Council’s 
website. 

 

NB: Link for first comment: Book a visit to the tip | East Sussex County 
Council 

Planning a visit to a household waste and recycling centre this half 
term? Don't forget to book! 

Whether it’s a last-minute visit or something you’re planning to do in 
the next two weeks, you’ll need to book a time slot online or by calling 
0345 60 80 194.  Please note telephone bookings can only be made 
between 8.30am and 5pm Monday to Thursday and 8.30am to 4.30pm 
on Fridays. 

Find out how to make a booking on East Sussex County Council’s 
website.  

 

NB: Link for first comment: Book a visit to the tip | East Sussex County 
Council 

  

X (formerly Twitter) 

Content  

Planning a visit to a household waste and recycling centre this half 
term? Don't forget to book!  
 
Book online or by calling 0345 60 80 194 Mon to Fri.     
 
Learn more on East Sussex County Council’s website: Book a visit to 
the tip | East Sussex County Council 
  

Newsletter copy  
Planning a visit to a household waste and recycling centre this half term? Don't forget to 
book! 
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Whether it’s a last-minute visit or something you’re planning to do in the next two 
weeks, you’ll need to book a time slot online or by calling 0345 60 80 194.  Please note 
telephone bookings can only be made between 8.30am and 5pm Monday to Thursday 
and 8.30am to 4.30pm on Fridays. 

The system helps to reduce queuing at peak times and ensures residents get the most 
out of the sites by preventing trade and out-of-county waste from being tipped illegally.   

Make a booking on East Sussex County Council’s website Book a visit to the tip | East 
Sussex County Council 

 

Imagery  
(Available in email attachments)  
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